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A Year of Caring

By Diana Garrera, CPCU, CIC, AU, ARM, AAI, CPIW, AIS, API

| dropped off the goodies we collected at our March meeting which included outdoor items for the children
such as chalk, jump ropes, plastic garden tools, plastic golf set, bubbles etc. Mary Dolan, my contact at DYFS
puts the items on a cart and walks around the office and the case workers hand choose items for the chil-
dren. They were especially delighted with our timely and generous donations.

Our suggestion for April is one we have done in the past, but is worth doing again. Many of the families do not
get to go on vacation, so it is a big treat if they can stop at places such as McDonald’s etc. So we are looking
for gift certificates for McDonald’s, Burger King, DQ, Dunkin’ Donuts, Friendly’s, or any other local place where
a treat can be purchased.

As usual, | personally thank you for your donation

: 'Illlllllll’ﬂll!ﬂl'l’fﬂll.lll. .
mmmmmm Tdn?a-ma-am me-mh-rtm-m
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U.S. Shuts Down Massive Cyber Theft Ring

By Diane Bartz and Jim Finkle | April 14, 2011

U.S. authorities claimed one of their biggest victories against cyber crime as they shut down a ring
they said used malicious software to take control of more than 2 million PCs around the world,
and may have led to theft of more than $100 million.

A computer virus, dubbed Coreflood, infected more than 2 million PCs, enslaving them into a
“botnet” that grabbed banking credentials and other sensitive data its masters used to steal funds
via fraudulent banking and wire transactions, the U.S. Department of Justice said Wednesday.

The government shuttered that botnet, which had operated for a decade, by seizing hard drives
used to run it after a federal court in Connecticut gave the go-ahead.

“This was big money stolen on a large scale by foreign criminals. The FBI wanted to stop it and
they did an incredibly good job at it,” said Alan Paller, director of research at the SAN Institute, a
nonprofit group that helps fight cyber crime.

The vast majority of the infected machines were in the United States, but the criminal gang was
likely overseas.

“We're pretty sure a Russian crime group was behind it,” said Paller.

Paller and other security experts said it was hard to know how much money the gang stole. It
could easily be tens of millions of dollars and could go above $100 million, said Dave Marcus,
McAfee Labs research and communications director.

A civil complaint against 13 unnamed foreign nationals was also filed by the U.S. district attorney
in Connecticut. It accused them of wire and bank fraud. The Justice Department said it had an on-
going criminal investigation.

The malicious Coreflood software was used to infect computers with keylogging software that
stole user names, passwords, financial data and other information, the Justice Department said.

“The seizure of the Coreflood servers and Internet domain names is expected to prevent criminals
from using Coreflood or computers infected by Coreflood for their nefarious purposes,” U.S. Attor-
ney David Fein said in a statement.

In March, law enforcement raids on servers used by a Rustock botnet were shut down after legal
action against them by Microsoft Corp. Authorities severed the Rustock IP addresses, effectively
disabling the botnet.

Rustock had been one of the biggest producers of spam e-mail, with some tech security experts
estimating they produced half the spam that fills people’s junk mail bins.

A botnet is essentially one or more servers that spread malicious software and use the software to
send spam or to steal personal information or data that can be used to empty a victim’s bank ac-
count.

U.S. government programmers shut down the Coreflood botnet Tuesday. They also instructed the
computers enslaved in the botnet to stop sending stolen data and to shut down. A similar tactic
was used in a Dutch case, but it was the first time U.S. authorities had used this method to shut
down a botnet, according to court documents.

Victims of the botnet included a real estate company in Michigan that lost $115,771, a South
Carolina law firm that lost $78,421 and a Tennessee defense contractor that lost $241,866, ac-
cording to the complaint filed in the U.S. District Court for the District of Connecticut.

The government plans to work with Internet service providers around the country to identify other
victims.
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Stephen P. Tague, CPIA

S 1X: 973-048-2572

Scholarship Applications are Available On Line

The 2011 Scholarship questions were finalized and all of the
information was sent to every High School in Sussex County

including VoTech, Veritas and Pope John.
Please tell your friends, coworkers and neighbors about this op-
portunity and make sure they apply. The rules and application

are available on our web site in the Projects folder.

Www.naiwsussex.org/projects
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o TRI-S1ATE INSURANCE AGENCY

A subsidiary of SusstxBANK

SO0 MUCH TO INSURE.

ONE PLACE TO INSURE IT ALL.

Your business. Your employees. Your  Pennsylvania. We represent more than
home. There is so much that neads 20 of the country’s most respected and
insuring. There is one place to insure highly rated regional and national
them all. Tr-5State Insurance Apencye insurance carfers and we are now a
For more than 50 years, we have been licensed insurance agency in 21 states.
there for residents and businesses Whatever needs insuring, Tri-State
throughout Mew Jersey, Mew York and Insurance Agency is with you.

Route 206 = PO Box 4, Aupnsta, N] 07822
DTI-STLET76 » 973-5790111 (fax) = www.tsianet
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2010 Darwin Award Winners

Yes, it'sthat magical time of year again when the Darwin Awards are
bestowed, honoring the least evolved among us.

Here is the glorious winner:

1. When his 38 caliber revolver failed to fire at his intended victim during

a hold-up in Long Beach , California would-be robber James Elliot did
something that can only inspire wonder. He peered down the barrel and tried
the trigger again. This time it worked.

And now, the honorable mentions:

2. The chef at a hotel in Switzerland lost a finger in a meat cutting

machine and after a little shopping around, submitted a claim to his
insurance company.

The company expecting negligence sent out one of its men to have a look for
himself. He tried the machine and he also lost a finger... The chef's claim
was approved.

3. A man who shoveled snow for an hour to clear a space for his car during a
blizzard in Chicago returned with his vehicle to find a woman had taken the
space. Understandably, he shot her.

4. After stopping for drinks at an illegal bar, a Zimbabwean bus driver

found that the 20 mental patients he was supposed to be transporting from
Harare to Bulawayo had escaped. Not wanting to admit his incompetence, the
driver went to a nearby bus stop and offered everyone waiting there a free
ride. He then delivered the passengers to the mental hospital, telling the

staff that the patients were very excitable and prone to bizarre fantasies..

The deception wasn't discovered for 3 days.

5. An American teenager was in the hospital recovering from serious head
wounds received from an oncoming train. When asked how he received the
injuries, the lad told police that he was simply trying to see how close he
could get his head to a moving train before he was hit.

6. A man walked into a Louisiana Circle-K, put a $20 bill on the counter,

and asked for change. When the clerk opened the cash drawer, the man pulled a
gun and asked for all the cash in the register, which the clerk promptly

provided. The man took the cash from the clerk and fled, leaving the $20 bill

on the counter. The total amount of cash he got from the drawer... $15. [If
someone points a gun at you and gives you money, is a crime committed?]

7. Seems an Arkansas guy wanted some beer pretty badly.. He decided that
he'd just throw a cinder block through a liquor store window, grab some

booze, and run. So he lifted the cinder block and heaved it over his head at

the window. The cinder block bounced back and hit the would-be thief on the
head, knocking him unconscious. The liquor store window was made of Plexiglas.

The whole event was caught on videotape...
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More Darwin Awards.....

8. As afemale shopper exited a New York convenience store, a man grabbed
her purse and ran. The clerk called 911 immediately, and the woman was able
to give them a detailed description of the snatcher. Within minutes, the
police apprehended the snatcher. They put him in the car and drove back to
the store. The thief was then taken out of the car and told to stand there
for a positive ID. To which he replied, "Yes, officer, that's her. That's the
lady | stole the purse from."

9.. The Ann Arbor News crime column reported that a man walked into a Burger
King in Ypsilanti , Michigan at 5 A.M., flashed a gun, and demanded cash. The
clerk turned him down because he said he couldn't open the cash register
without a food order. When the man ordered onion rings, the clerk said they
weren't available for breakfast... The man, frustrated, walked away. [*A
5-STAR STUPIDITY AWARD WINNER]

10. When a man attempted to siphon gasoline from a motor home parked on a
Seattle street by sucking on a hose, he got much more than he bargained for..
Police arrived at the scene to find a very sick man curled up next to a motor

home near spilled sewage. A police spokesman said that the man admitted to
trying to steal gasoline, but he plugged his siphon hose into the motor
home's sewage tank by mistake. The owner of the vehicle declined to press
charges saying that it was the best laugh he'd ever had.

home near spilled sewage. A police spokesman said that the man admitted to
trying to steal gasoline, but he plugged his siphon hose into the motor
home's sewage tank by mistake. The owner of the vehicle declined to press
charges saying that it was the best laugh he'd ever had.
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ASTROCARE

FIRE AND WATER RESTORATION

WE RESTORE ITALL...
BUILDINGSAND CONTENTS

DUETO

o Fire #Smoke eWater oMold
¢ Puffback & More

Here is a partial list of available ASTROCARE services:

BSmoke & odor removal BBuilding repair
BOzone deodorization MPack-out & storage

B Water extraction & drying MPainting & wall paper

BMold abatement BDrywall & plaster repair
B Carpet & rug cleaning M Carpeting & wood floors
MBuilding cleaning M (abinets & counters

M Contents cleaning BTrim, molding & ceiling tile

BFurniture refinishing MDemolition & debris removal

Sally Grisee Dixon
Phone 973-575-0011

6 Washington Avenue
Fairfield, New Jersey 07004

WWW.astrocare.com

Fax 973-575-7724

www.astrocare.com
email: sally@astrocare.com
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News From the Region 1 Convention

The 2011 Region 1 convention was a great success!
Over 160 members were in attendance.

There were lots of good courses on Flood, Equiptment
Breakdown, Environmental, leadership and the NAIW
Professional Ethics course taught by |PSC member
Donna Wiik.

Carolyn Wightman was the recipient of a $500
Educational Scholarship

Regarding the proposed association hame change to the
Association of Insurance Professionals International,
the vote was 21 for and 22 against.

Debbi Kuhne will be our RVP again next year.

DonnaLiro will be the Region 1 Delegate to National
and Linda Wilson will be the Alternate

Regional 2012 will be held in Newport Rhode |sland.
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1-800-288-5154 Training Centers throughout New Jersey

Real Estate Insurance

Salesperson Course Licensing & Continuing Education
Courses Offered:

— A Real Estate Career Provides...
~ » Life. Accident & Health

* Competitive Earnings » Property & Casualty
* Independence » Title Insurance

* Unlimited Career Potential » Continuing Education Seminars
* Full or Part time Employment *» Online Courses & Seminars

Mortgage Real Estate

Training & Exam Preparation Brokers Courses

Courses Offered: Courses Offered:

+ 20 hour SAFE Comprehensive * Brokers

* New Jersey State Specific d + Ethics & Agency

+ New York State Specific + Office Management
+ Exam Preparation

Appraisal Securities

Courses & Seminars Exam Prep
Courses Offered:

Courses Offered: .
» Securities

*APPS0 RSV «MUCP * Series 6,7, 24, 26, 63
*USPSP - =RRW  » GAIA * Online Courses

*RMA *ARA  «USPAPT cExam'B ;

»RSC «SMF  sFHA& VA am Freparation

w edical ertification xams
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DISASTER RECOVERY EXPERTS

MAXONS

RESTORATIONS
FIRE=SMOKE *FLOOD* MOLD

Industrial " Commercial m Residential

1.800.3MAXONS

OFFICES IN

New York
New Jersey
Westchester
Long Island

e @ @
;u:wﬂfﬁ*ff 0L EMERGENCY SERVICES

e NEW‘I‘UHH. NY¥
|

mk* G complete building + contents restoration

\._ ‘_\_.-,_
emergency cleaning + deodorization

water removal + structural drying
mold remediation specialists
post-construction cleaning
expert loss consulting

- wrw. MAXONS com
OVER GO YEARS EXPERIENCE




The Voice April 2011

- THE NATIONAL ALLIANCE

for Insurance Education & Research

National Alliance Scholarships
for NAIW Members

CIC, CRM, CISR, and CSRM Scholarships exclusivelv for NAIW members

The National Alliance for Inswrance Education & Fesearch will award 26 professional confimung education scholarships at the
Wational Association of Insurance Women (WATW) Amnual Convention m Las Vegas, evada, on June 5-8, 2011, to deserving

WAIW members. To apply for a scholarship, pleass complete the form on the back. Applications must be recervad by May 1, 2011,

CIC [Certifled Insurance Counselor) Scholarships = Five CIC Scholarships will be awarded.

Wou must be a WAIW member in good standing and have never attended a CIC mstitute. The exam 15 required. In addition, vou
must be a licensed agent, broker, or seheitor; or have at least two years of full-ime expernience as 2 practifioner In nsmance

or rizk manazement; or have served for at least two vears as a full-tme insurance faculty member at an accredited college or
WIVersity.

CIC Upadate Scholarship = One (IC Updare Scholarship will be awarded

You moust be a CIC and a WATW member in good standing. This scholarship applies to any CIC mstitute, James K. Fuble
Semumnar,®* Dynamies of Selling program. * or Carnfied Eisk Manazer (CEM) course ®

*Von mnst be a dues-paid member of the Socieny of CIC or Certified Fisk Managers Intermattanal o attend 2 Fuble seminar, and 1o raceive update credis from 2
James K. Buble Sepunar, Crymamics of Selling program, or CRM course.

CRM (Certifled Risk Managers) Scholarships = Three CRM Scholavships will be awarded.

You must be a WAIW member in good standing and have never attended a CEM course. The exam iz required. With the “CEM
for CIC” option, 2 student mav take one CEM comrse m place of cne CIC mstitute.

CISR (Certifled Insurance Service Coimselor) Scholarships = Five CISR Scholarships will be awarded.

You must be a WAIW member m geod standimgz and have never attended a CISE course. The exam 15 required. Anv employes of
a1 Agency, INSUrance company, of msurance-related business, mcluding customer service representatives, Insurance agsuts, and

agency managars, is ehgible to attend.

CISR OnLine Scholarships = Five CITH OnLine Scholarships will be awarded.

You must be a WAIW member in geod standimg. Successful completion of the sxam 15 required for state CE credit and CISE
Armnual update cradit. Any emploves of an agency, Insurance company, or nswrance-related business, meluding customer service
represeniafives, Insurance agenis, and agency managers, 15 elizible to attend.

CISR Update Scholarships = Two CISR Update Scholarships will be awarded.

You must be 3 CISE and 2 WATW member in good standing. This scholarship appliss to any CISE course, CSEM course, William
T. Hold (WTH) Semumnar, or Dvnamics of Sarvice course
*You must be a dues-paid member of the Socieny of CISE to receive update credit from a William T Hald Semimar or Dynamics of Service course

CSREM (Certiled School Risk Managers) Scholarships = Five C5REM Scholarships will be awarded

You must be a WAIW member in good standing and have never attended a CSEM comrze, The exam 15 required. Any employvee
of an agency, Insurance company, insurance-related business, or any indrviduzl mvolbred in school sk management 1= eliztble to
attend. With the “CSEM for CISE” ophion, a siudent may take one CSEM cowse in place of one CISE course.

Each scholarship covers the regizstraiion fee only for ONE institute or course, and must be used by December 21, 2012,

TH|E-0E1D
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National Alliance/NAIW Scholarship
Application Form

Applicant Information

Mame

Agency/Company

Address

Catw/State/ Zip

Telephone with arez code

Email address

1. Which schelarship(s) are vou applymng for?

2. What professionzl crzamization(s) do vou belong to?

3. What professionzl designationi(s) do you keld?

4. May The National Alliance contact vou?

=]

. Prowide a bnef description of vour work expenience, commitment to personal advancement, or other reasons for consideration.

Speclal Notes:
Whils it is not required that vou attend the NATW Matienal Convention fo receive a Wational Alliance scholarship, we hope you
will join us at the comvention June 58, 2011, in Las Vegas Nevada.

YO could be the next state or national Cutstanding CSE of the Year To leam more about this award zo to
www. ThelVational Alliance com. Be part of history—gsat invelved!

Please refurn this form to: Danielle Janecka. The National Alliance, PO. Box 27027, Austin, TX T8735-2027.
Fax: 512-349-6194 » Phone: 512-349-6181 = www. TheMNationalAlliance com

| S
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