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Greetings All-  

It’s April!  Taxes are filed and it’s time to get back into Baseball and cook 
outs.    

Everywhere I looked this month I saw that Insurance was not the industry of 
choice for job seekers.   See the test on Page 2 to see if you really belong 
here. :)   

Earth Day is the 22nd!   To celebrate we’re hosting a class on Going Green 
that is perfect for agents, underwriters and claims people too.  Please RSVP 
by ASAP so we have enough course materials on hand.  The form is in this 
newsletter as well as a brief overview of the class which is certified by the 
State for 2 CEs.  Think Green and join us for this event!    

It’s time for our Annual Scholarship!  Applications are pouring in.  Driving 
while texting seems to be the most popular question. All of the applications 
and rules are on our web site—www.naiwsussex.org and on page 11.    

Donna Wiik,  AIC, CPIW, SCLA, DAE 
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Grading the Test 

Grading this test is easy. You will notice that each of the possible responses is assigned a point value. Total the 
points assigned to each answer you chose and multiply the total by five (5). The product will fall between 35 and 
100. Following is a guide to score your opinion of the insurance career: 

90 – 100: Truly the last of a dying breed. You are a true insurance professional who is always looking for ways to 
improve yourself for the benefit of you, your employer and your clients. You always feel there is more to learn and 
you want to learn as much as you can. 

80 – 89: A potential difference maker. You border on having the passion it takes to be among those counted as 
true insurance professionals. Only one or two changes in ideology or practice and you will be among the greats of 
the industry who make a difference in this and to future generations. 

70 – 79: Mr./Mrs. Average. You are just an average worker not trying or caring to make a difference and surely not 
looking to make waves. You don't do any more than what is required of you. Insurance may just be something 
you're doing to pay the bills and you really don't see this as a career. Unless something changes, your career will 
be unremarkable. 

60 – 69: Time for a major attitude adjustment. How you are hanging on to your job is amazing. Maybe you know 
something about someone. You are likely miserable and are just hanging around until you find something else 
you'd like to try. Obviously, insurance is not the industry for you. 

Below 60: Get out of insurance now, if not sooner. You're not doing yourself, the industry or your clients any favors. 
In fact, you are probably miserable and doing more harm than good. The industry and you would be better off if 
you moved on to another field. If this is not an option – an attitude change of amazing proportions is necessary to 
salvage you from utter destruction (personally and professionally). 

Non-Scientific 

We said up front that this is not a scientifically created test. It is but a gage of your feelings toward and about the 
insurance industry and insurance as a career option. Feel free to disagree with the results and the methodology; 
but remember, the score is based on how you answered the questions. 

Christopher J. Boggs is the director of the Insurance Journal Academy. He can be reached by e-mail at 
cboggs@ijacademy.com.   
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A Year of Caring 

By Diana Garrera, CPCU, CIC, AU, ARM, AAI, CPIW, AIS, API  

This month think spring and think about starting to play outdoors again.   Bug spray and bandaids come to mind as do kick 
balls, waffle ball sets, jump ropes and anything you can play with outdoors.   

Be creative!    

Thank you for all of the donations last month.  The kids and the folks at DYFS really appreciate our donations.    

http://www.FMIWEB.com
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By IFAwebnews Staff

 

Posted: April 5, 2010 

The brain drain in the insurance industry is continuing, as a new survey shows company executives fear their ability to replace 

experienced underwriters who retire. 

Finding replacement for their retiring underwriters, followed by staff development and training, were the key concerns among 

50 property-casualty company executives, according to a FirstBest Systems survey conducted at the 2010 National Association 

of Mutual Insurance Companies (NAMIC) Commercial Lines Underwriting Seminar. 

A 2010 McKinsey report states that the number of insurance workers 55 or older has increased by 74% in the last decade, com-

pared to a 45% increase for the overall workforce. With 20% of its workforce is near retirement, the insurance industry will 

need to hire 25,000 new underwriters by 2014. 

The top challenges for property-casualty insurers in attracting high-quality talent, according to the McKinsey report, are poor 

reputation, lack of understanding about career opportunities and a limited pool of trained talent. 

FirstBest asked attendees about their greatest concern for hiring and training new underwriters in the near term. The most 

common response, offered by 35% of those surveyed, was “ongoing training, underwriting skills and knowledge sharing.” About 

30% cited “finding and attracting qualified applicants” as a concern. “Generational expectations” was a concern for 15% of the 

underwriters surveyed and an equal amount felt “employee retention” was among their top challenges. 

When asked about methods for training and sharing best practices among team members, “meetings” (primarily weekly) were 

cited by 38% of the respondents and another 38% referenced “ad hoc collaboration and information sharing.” A close third was 

“ongoing training and personal mentoring,” and 15% percent reported still using paper-based internal manuals. Only 20% re-

ported using technology like instant messaging, intranets, blogs, or email to collaborate with and educate underwriters on their 

teams  

Insurance executives struggling to replace, train 
underwr iters

  


