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Hello Members,   

Old man winter has been very busy with all the snowstorms 
and cold temperatures! However, we at NAIW have been very 
busy we had a wonderful meeting last month; Paul from Safe-
Lite Glass was our guest speaker.  He enlightened us with 
facts about windshield claims and informed us on a new scam 
called "Harvesting" which is when you have a chip in your 
windshield and someone approaches you while you are get-
ting gas that they can fix your windshield at no cost to you. So 
in the time of everyone trying to save a dime, some people are 
going for it. Upon completion of the repair they than demand 
your insurance information and submit a claim to get paid by 
the insurance company! None of this was discussed when 
they told the person it was "FREE" so beware, if it sounds to 
good to be true it usually is~   

At our next meeting, we will have a NAIW Class, E&O Hot-
spots, presented by our Donna Wiik.  I am looking forward to 
her presentation, always a great learning experience.   

The Year of Caring, we are focusing on helping others and 
starting with our community. The old saying is it takes a village 
to raise a child; we are all learning new things each day and 
enjoying the experience.   

As for me, I have been very busy with Leila.  I can't believe 
she is 2 months old, how time sure does fly by. Thank you for 
all your great wishes and wonderful gift!   

Kindest Regards, 

Nadia Hatzinas 

President~ 
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Insurance Fraud Starts with Unexpected Offer of  

Repair Services 
February 8, 2011  

Each year consumers pay more for their auto and homeowners insurance policies as a direct 
result of fraud. Unnecessary auto glass repairs, exorbitant towing charges, needless home re-
pairs, total roof replacements, sinkhole damage, solicitation of accident victims — these and 
other kinds of insurance scams contribute to an annual loss amount estimated to be $30 billion 
just within the property/casualty industry. 

According to the industry’s National Insurance Crime Bureau, repair scams have one common 
element—a solicitation from an individual offering repair services. If a homeowner has re-
quested an inspection or if an insurance company has authorized a vendor to conduct an in-
spection, that’s one thing. But an unsolicited, unexpected and random “inspection” visit from a 
service provider, whether it’s a glass repair technician, a roofer, or a structural engineer looking 
for sinkhole damage to your home could be the first step in a fraud scam. 

That is why NICB advises consumers to always consult their insurance company or agent first 
before allowing anyone to perform any inspection or repair work that will be “covered” by their 
insurance. 

NICB says that an unsolicited contact is a key indicator of possible fraud. Someone knocking 
on doors for a roof inspection; a glass repair technician offering “free” repair work; a contractor 
offering an unsolicited estimate for replacing storm-damaged siding—all of these are potentially 
fraud precursors. 

That is why NCCI tells consumers, “If you didn’t request it—reject it.” 

NICB cites other scenarios where consumers should be on the alert. 

In auto accident solicitations, the innocent people involved in the accident often receive a 
phone call from a representative of the attorney or medical provider encouraging them to seek 
representation or treatment to get the care and money they deserve. In some instances, the 
caller may falsely represent themselves as being from the person’s insurance company. In 
other situations the innocent people involved in the accident can even be approached at the 
scene. 

Not everyone who makes unsolicited contacts with homeowners or people involved in an auto 
accident is looking to rip someone off. But NICB says “it is an unfortunate sign of the times that 
when we find examples of repair or auto accident solicitation scams, they began with an unso-
licited visit or contact.” 

When considering home repairs, NICB recommends that consumers consider these tips before 
hiring a contractor: 

Contact their insurance provider first  

Get more than one estimate  

Get everything in writing. Cost, work to be done, time schedules, guarantees, pay-
ment schedules and other expectations should be detailed  

Demand references and check them out  

Ask to see the salesperson’s driver’s license and write down the license number and 
their vehicle’s license plate number  
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Never sign a contract with blanks; unacceptable terms can be added later  

Never pay a contractor in full or sign a completion certificate until the work is finished and 
ensure reconstruction is up to current code  

Make sure they review and understand all documents sent to their insurance provider  

Never let a contractor pressure them into hiring them  

Never let a contractor interpret the insurance policy language  

Never let a contractor discourage them from contacting their insurance provider 

NICB recommends that consumers involved in an auto accident work with their insurance provider 
and, if they do need legal representation or medical care, that they don’t select an attorney or medi-
cal provider based on the advice of a person unknown to them. 

Anyone with information concerning vehicle theft and insurance fraud can report it anonymously by 
calling toll-free 1-800-TEL-NICB (1-800-835-6422), texting keyword “fraud” to TIP411 (847411) or by 
visiting the NICB web site at www.nicb.org. 

The NICB is supported by nearly 1,100 property/casualty insurance companies and self-insured or-
ganizations. 

FREE CE COURSES  
There are THREE Free CE courses 

being offered in the near future.  
Applications are on-line at our web-

site 
www.naiwsussex.org  

http://www.nicb.org
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www.americanschoolnj.com

 

http://www.americanschoolnj.com
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www.fmiweb.com

 
A Year of Caring 

By Diana Garrera, CPCU, CIC, AU, ARM, AAI, CPIW, AIS, API  

Our suggestion for the Year of Caring for February is socks and underclothing.  I’m sure any 
size for the children will be acceptable.  Please remember not to forget the boys.  The 
young ones love the underpants with the characters from Cars and Toy Story.  

An item that I am told is always in need is the socket plugs.  Just think how something so 
little can be so important and potentially save a life.  We can make a difference  

I do thank all who can and wish to contribute.  Your support over the years has been over-
whelming!! 

http://www.fmiweb.com
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By ARTHUR D. POSTAL

 
NU Online News Service, Dec. 3, 3:34 p.m. EST  

WASHINGTON—Representatives of foreign and domestic insurance and reinsur-
ance trade groups are suggesting that one means of reforming the National Flood 
Insurance Program (NFIP) is privatizing all or part of it. 

The Reinsurance Association of America (RAA) and the Association of Bermuda 
Insurers and Reinsurers (ABIR) made these comments Thursday at a forum 
sponsored by the Federal Emergency Management Agency (FEMA), which man-
ages the NFIP. 

FEMA officials said the meetings (another one will be held in Denver Dec. 9) are 
being held because “after more than a decade of seeking input, identifying issues 
and conducting studies, FEMA believes that the time has come to undertake a 
critical review of NFIP.” 

A FEMA official said that with Congress considering significant reforms to the pro-
gram, “FEMA is prepared to assist decision-makers by providing a comprehen-
sive analysis that will both address issues of immediate concern and establish a 
solid foundation for the NFIP’s future.” 

But Blaine Rethmeier, a spokesman for the American Insurance Association, cau-
tioned that “privatization is only one of a number of concepts that needs to be 
evaluated.” 

He added that debating and reforming the NFIP is an ongoing process that began 
a year ago and still has a ways to go. 

In his comments at the forum, Frank Nutter, president of the RAA, said that on a 
number of levels, there is a strong case to be made for privatizing the NFIP. 

He said private insurers, reinsurers and capital markets have the capacity and in-
terest in underwriting flood insurance risk, and that has a “real upside for the 
American taxpayers who ultimately bear the costs of the current program.” 

A guiding principle of the NFIP “should be to protect the American taxpayer,” Mr. 
Nutter added. 

Brad Kading, president and executive director of ABIR, also noted that private in-
surance and reinsurance sends important signals to consumers about risk since 
prices are based on the risk transferred.  

“Thus, incentives are created to preserve environmentally sensitive land from de-
velopment; to promote storm proofing and risk mitigation by property owners; and 
to protect coastal wetlands as important hurricane damage buffers that further 
keep people and their property safe,” he said.  

Mr. Nutter and Mr. Kading suggested a number of options that could be consid-
ered for privatizing all or part of the NFIP. 

Trade Groups, FEMA Discuss Privatizing NFIP   
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They included having the private insurance and reinsurance sector assume flood risk 
over time and eliminating or greatly reducing the federal role for providing insurance if 
insurers could be encouraged to underwrite flood policies as part of standard home-
owners policies with actuarially sound, risk-based rates that reflect the true cost of 
capital. 

They also said insurers should be provided with incentives to assume NFIP policies 
and that private sector flood coverage should be exempt from state rate regulation, or 
alternatively, federal law should authorize competitive use and file rating rules for fed-
erally determined flood risk coverage. 

Other ideas they proposed included forming a consortium of private sector underwrit-
ers supported by private reinsurance and utilizing the NFIP as an aggregator of risk—
at risk-based rates—with a defined strategy to spread the risk to the private reinsur-
ance and capital markets.  

Calling All Scholarship Questions!  

If you can read this, you are invited to contribute your suggested questions for the 2011 IPSC Scholar-

ship Essay.  Each year we give a scholarship to a local High School Senior to help them on their way to a 

brighter future.  

Last year our questions were –    

All suggestions need to be emailed to wiik@warwick.net or donna.wiik@xlgroup.com by Sunday, Febru-

ary 27 so we can vote on them at the meeting on the 28th.    The questions should be insurance related. 
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www.astrocare.com

 

http://www.astrocare.com
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Bel ieve I t…Achieve I t 
2011 REGION I CONFERENCE 

King of Prussia PA 

April 7 – 10, 2011   

January 2011  

Dear fellow Region I Members:  

The 2011 Conference Committee is very excited that you are making plans to attend NAIW Region I 
Conference in King of Prussia, PA and we can’t wait to see all of you in attendance at this event.  

Members of Insurance Women of the Main Line and other local associations of the great state of 
Pennsylvania and our RVP, Debbi Kuhne a re pu t t ing together th is conference for YOU, the member . 
There will be lots of educational opportunities, business to conduct, opportunities for fellowship, 
some free time for shopping and we hope you have a memorable time.     

In additional to our current Region I RVP Debbi Kuhne leading us for the weekend, we have some 
other special guests that will be joining us.  It was with great excitement that we learned our Na-
tional Representative for the weekend will be Penny Haworth-Rich AU, CPIW 2010-2011 NAIW 
(International) Vice President.   

Keynote Speakers include a well-known, good friend and supporter of NAIW, Tom Crawford, former 
CEO of Crawford and Company and cur ren t owner of Crawford Corpora te Coaching.   We a lso have 
Liz Weber, CMC of Weber Business Services, LLC who will present “Something’s Gonna Change 
Around Here!” – an insightful approach to leadership and leadership screw-ups.  

Lots of education opportunities are available.    The NAIW Leadership Development programs as well as 3 CE courses are available (with 
multiple opportunities to take them, so take advantage of this great perk!).  

Our welcome party will be a true taste of Philadelphia including our favorite Philly foods – cheesesteaks, hoagies, soft pretzels.   We promise 
you won’t go away hungry!  And if all of that is not enough to entice you, we are situated adjacent to one of the largest shopping malls in 
America (http://www.kingofprussiamall.com) and close to the heart of America in historic Philadelphia.   

HOTEL INFORMATION  

Crow n e P laza Valle y Forge 

260 Mall Bou le vard, Kin g of P ru ss ia , P A 19406 
(610) 265-7500  

Room rate:  

Make hotel reservations direct with hotel.  The conference rate is $105 with code “NAIW Region 
One Conference”.  

http://www.kingofprussiamall.com
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Reservations

  
Telephone:  610-265-7500  

Reserve on-line at http://www.cpvalleyforge.com/

  
The Hotel’s check-in time is after 3pm, EST and check-out is by 11am, EST. Guests arriving prior to 3pm 
will be accommodated as rooms become ava ilable. The Front Desk will arrange to check baggage for 
those arriving early when rooms are not available.  

The block of rooms will be held for our conference until (need this info). After this date all room requests 
will be on a space availability basis.  Please make your reservations early and as soon as you can!  

Parking – Is Free.   

Airport Transportation

 

The hotel does not provide shuttle service from/to the Philadelphia Airport.   We will be happy to look 
into a reasonable shuttle service for those flying into Philadelphia International.   Please provide both 
your arrival and departure times with your registration and we will see what we can arrange that would 
be the most economical option for you.    

Driving Directions:  

From Boston , MA: 

Click this link for Google Maps directions

   

From Maine, Portsmouth, NH: 

Click this link for Google Maps directions

  

From Vermont: 

Click this link for Google Maps directions

  

From NJ, NYC: 

Click this link for Google Maps Directions

   

Dress   

Thursday Welcome party – casual/comfortable 

Classes and business meeting – business casual (no jeans)  

Saturday night banquet – semi-formal to formal.     

http://www.cpvalleyforge.com/
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WHEN?  

F r iday, from 2 to 3 p.m. & 3:30 to 4:30 p.m. 

Saturday, From 3 to 4 p.m. & 4:15 to 5:15 p.m. 

4 GREAT opportunities to participate!!   

WHAT?  

Philosophy skincare & Smashbox make up application master class.  

This event is FREE but there will be a minimal transportation fee.  This event is on a first-come, first-
serve basis and there is a 20-people limit for each t ime slot , so SIGN UP NOW!  

Please email Terrye Mullin at Terrye.Mullin@acegroup.com to reserve your spot!  

Requests received in wr it ing BEFORE February 25th, 2011 will receive a full refund.  Cancellation Re-
quests received in writing between February 25th and March 10th, a $50 charge will be assessed.  NO 
REFUNDS afte r March 10, 2011 – NO EXCEPTION!  

We look forward to seeing many of you!  

Te rrye Mu llin , CP IW, DAE, CP IA 

Audrey Nudelman, CPIW, DAE, CISR 

Region I Conference Event Co-Chairs 
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NATIONAL ASSOCIATION OF INSURANCE WOMEN * REGION I CONFERENCE 

BELIEVE IT, ACHIEVE IT * KING OF PRUSSIA, PA * APRIL 7-10, 2011   
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www.Geminirestoration.com

 

http://www.Geminirestoration.com
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