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From The President.....

Welcome to 2009!

This year we are transforming our meetings into alearning experience.
IPSC is devoting their next four meetings to awonderful NAIW Course
that isa DAE and CPIW qualifier. “Advanced Communication Skills’
will not only help you with your job, but also with your everyday life.

Tell your co-workers and your friends, about this course. As a member of
the IPSC, make your presence at these meetings your goal for 20009.

Asl’veindicated in the past, we need everyone' s help to make this Asso-
ciation avaluable tool for our members. Y our presence at the monthly
meetings is important.

| look forward to seeing you at the Blue Ribbon!

In fellowship,
Eva Costa

A Year of Caring

By Diana Garrera, CPCU, CIC, AU, ARM, AAI, CPIW, AIS, API

Thank you for your November donations of cough medicines, children’s Tylenol, and other cold and
flu products. When | dropped them off at DY FS, Mary Dolan was thrilled and knew the products
would be appreciated.

Our ideafor January isthe PJ sfor younger children and lounge pants for older boys. There's noth-
ing like warm and snuggly PJ s on a cold winter night.

Again, thank you for your generous donations.
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Garol A, Novrit
Director

December 16, 2008

Ms. Eva Costa

Insurance Professionals of Sussex County
P.O. Box 1036

Highland T.akes, NJ 07422

Dear Ms. Costa,

I would like to personally thank the stalf of Insurance Professionals of Sussex County for
the generous donation that was made to our food pantry from the proceeds of your
“Harvest in the Highlands” event. We are honored that you bhave selccted our agency as
the recipient of your donation. Your generosity has deeply touched all of us and will in
turn touch the lives of countless residents throughout Sussex County who will receive the
food and assistance they so desperately need.

Social Services gives food to hundreds of [amilies and individuals who would go hungry
without this assistance. It has been increasingly difficult to keep our shelves stocked
during these economically difficult times. Your donation will help to provide food or
emergency assistance to families and individuals in need.

Thank you once again for your time and contribution toward our mission to end hunger.

Sincerely,

T
s LI . 3
S e e

Carol A. Novrit
Director

CAN:mdp

Lounty of Sussey is an Equal Opportunity Employer
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December 22, 2008

Ms. Fva Costa, President
Insurance Professionals of Sussex County

¢/0 P.O. Box 1036
Tlighland Lakes, NJ 07422

Dear Ms. Costa & Colleagues,

[magine a world where every child is free to dream and know that the future they want is
possible because they have opportunities, and support, and people who believe in them. Imagine
a world where no family feels forgotten or alone because there is always a safe and friendly
place to turn to in times of confusion or ¢risis, This is the world Project Self-Sufficiency is
working so hard to create, and it is becoming a reality day by day ... because of you.

I am writing to thank Insurance Professionals of Sussex County for vour cxtremely generous
year-end contribution of $200 to Project Self-Sufficiency. This gift, in addition to the very kind
clothing donations you collected during your “Harvest in the Highlands” event, will make such a
difference. Your generosity has had and will continue to have a tremendous impact on the
hundreds of local families we serve each year, allowing us to continue offering a wide range of
services leading to self-sufficiency.

Since 1986, Project Sclf-Sufficiency has served over 17,000 families, offering comprchensive
services such as counseling, case management, family litcracy training, hcalth awareness and
education, legal assistance, housing assistance, childcare, parenting skills training, life skills
management training, basic needs assistance, and so much more. Your gift will help us continue
all of these vital efforts.

To comply with IRS requirements regarding charitable donations we affirm that Project
Seclf-Sufficiency is a not for profit organization with section 501 © (3) status [Tax 1D # 22-
2727412}, and governed by a Board of Directors, No goods or services have been provided
to you, in whole or in part, in censideration for your contribution. Please retain this letter
as proof of your gift for Federal Income Tax purposes.

Thank you for caring about all families in our community, and for working with Project Self-
Sufficiency to create a future where each and every child can thrive,

Sincerely, — A i P \
; e h ] ;-
(/rbe v LBEh_ | il JAT

%;borah Berry/Koon, MSW (25

Executive Dire%cktér
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Agents Eager Tolnvest | n Future Gener a-
tions, | | ABA Finds

NU Online News Service, Dec. 23, 12:45 p.m. EST

The mgjority of independent agents would like to see the insurance industry do more to encourage high schools
and colleges to guide students toward an insurance industry career, and many said they would help with internship
programs.

The findings were part of the bi-annual “Agency Universe Study” conducted by Future One, a collaboration of the
Independent Insurance Agents & Brokers of America and leading independent agency companies. The study in-
volved approximately 1,900 agencies answering questions by the Internet and a small sampling of participants by
fax.

According to the survey, 56 percent of respondents stated that the insurance industry should encourage high
schools and community colleges to help students plan for insurance careers. Forty-five percent of agencies said they
would consider participating in an internship program to bring new people into the industry.

“Young people, women and minorities continue to be underrepresented in the independent agency system, par-
ticularly among agency principals,” Madelyn Flannagan, vice president for education and research with the Alexan-
dria, Va-based IIABA, said in a statement.

The study found that 11 percent of the agencies participating in the study are relatively new, founded in 2004 or
later (including 4 percent founded in 2007 or 2008).

A positive finding was that new agencies were mostly headed by younger principals. The average age of respon-
dents from all agenciesis 52, compared to 47 from new agencies.

“The average age of a professiona in the insurance industry is 54, and 60 percent of insurance industry profes-
sionals are older than 45,” noted Robert Rusbuldt, IIABA president and chief executive officer. “Many in the indus-
try laud the “Big ‘I’ INVEST program as one of the most important projects to ensure the continuing success and
growth of the independent insurance agency system.”

INVEST isthe IIABA’s education initiative to raise awareness of insurance industry careers in high schools and
college.

“As more baby boomers retire, the need for young talent is evident,” said Bill Pierson, [|ABA assistant vice presi-
dent of agent development and executive director of the INVEST Program. “To combat the generational transition,
action needs to be taken now to train entry-level recruits and cultivate the growth of management-level employees so
they can take over as boomers retire.”

——  Allan Industries, Inc.

e PROFESSIONAL CLEANING SERVICES
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