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Editor’'s M essage

Greetings All-

Once more with feeling! Our February meeting was snowed out but
we'regoing to try again! We are fortunate that our guest speaker,
Charlie Shell, was able to reschedule and accommodate us.

See you on March 29 for a program on Computer Security!

St. Patrick’s Day was here and gone but we're still thinking Green at
IPSC! WEe're hosting a class on Going Green next month that is perfect
for underwriters and claims people too. Please RSVP by April 16. The
formisin this newsletter aswell asabrief overview of the class which
is certified by the State for 2 CEs.

It'stime for our Annual Scholarship! All of the applications and rules

Donna Wiik, AIC, CPIW, SCLA, DAE
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A Year of Caring

By Diana Garrera, CPCU, CIC, AU, ARM, AAI, CPIW, AIS, API

By the time March comes, children are getting stir crazy from being in the house. Thethrill of the Christmas gifts are gone
and it is still too cold to play outside. So to stir the imagination of the children, the suggestion for March is craft projects. This can be
little kits that you pick up in Wamart or paints from AC Moore. Word find puzzles or activity books would also work.

And April isaround the corner! Sidewalk chalk, jump ropes, balls and bubbles come to mind!

Again, thank you for your generous donations.
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R.P. Machineis proud to sponsor the
| nsurance Professionals of
Sussex County & their
Education Scholarship Program
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Sales and Service
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http://www.rp-machine.com

The Voice March 2010

Join us on April 26
For

“GOING GREEN FOR INSURANCE AGENTS AND ADJUSTERS”
CONTACT COURSE =2 HOURS/2 CREDITS

Going Green is a two hour CE Seminar meant to help both agents and adjusters understand the
complexities of coverage issues surrounding “Green” upgrade policies. The class begins with discussion
of the meaning of green and the complexities of environmentalism versus the concept of policy
upgrades and coverage issues, dissemination of information, risk inspections, policy audit and reserves.
Common policy language, and the lack thereof, is covered and definitions discussed along with
responsibilities being assigned. The steps involved in driving a successful claim to closure while living up
to the assumed risk of a contract in good faith. Claims jargon such as RCV, ACV, ITV and more is clarified
and methodology for discovery is covered. Obligation, roles and documentation are covered for both
the insurance professional and the policy holder. The class ends with scenario discussions and best
practices for moving forward fairly and in environmental good conscience. The seminar concludes with
a summary of what's been covered during class time and examples/definitions of green.

Don’t be Green with envy, attend the class!
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