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A Year of Caring

By Diana Garrera, CPCU, CIC, AU, ARM, AAI, CPIW, AIS, AP

We had a great response to last month’s donations of socks, underpants etc for the children. We received a
nice variety of items for both boys and girls of all different sizes, colors and characters. We also had some
donations of cough syrups, cold remedies etc. and the requested socket protection plugs (thanks for remem-
bering them Michele). All items were greatly appreciated and will be put to good use.

Our suggestion for March are items for spring playtime such as jump ropes, chalk, balls, paddle balls, bubbles
or any other outdoor activity. Let's get these kids outside to spend some of their cooped up winter energy!

Thanks again...l am so proud of the generosity of all of you!

See you on the 28™.

FRANKLIN MUTUAL INSURANCE.
INSURANCE FOR THE WAY YOU LIVE.

Five Broad Street, Elrnlwlh mma.'aa Tel: n:-'a-mn-mm mea-ﬁmnw
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Interior & Exterior Building Cleaning

Contents & Equipment Cleaning

Demolition & Debris Removal  t1/[4F][7{11[ 1L ﬂﬂ[lﬁ"ln of
Painting & Refinishing S - Eurrle SmDI(EI Damage
Post Construction Cleanup Izt D;&.'r.:..,f - Flood Damage
Office Cleaning

Encapsulation

Steam Cleaning

ﬁuilding Repair

-~ Insurance Estimates & Appraisa

fi ?Q'E,l_w_n_m RESTORATION, Inc.
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e

“The Company
that Cares”

TOLL FREE: 877-77GEMGO * 908-686-7777 (24Hrs.) * Fax: 908-686-3401
725 Lehigh Ave. * Union, New Jersey 07083-7623

wWww.Geminirestoration.con
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van den Heuvel & FOUNTAIN
- S AT arn-cae

a division of ADP/Statewide Insurance Agencies, Ine

122 Route 206
Augusta, NJ 07822
Mail: P.O. Box 962

Branchville, NJ 07826

973-948-3200

Stephen P. Tague, CPIA cell: 973-479-0493
President fax: 973-948-2572
steve@adpinsurance.com

Scholarship Applications are Available On Line

The 2011 Scholarship questions were finalized and all of the
Information was sent to every High School in Sussex County

including VoTech, Veritas and Pope John.

Please tell your friends, coworkers and neighbors about this op-

portunity and make sure they apply. The rules and application

are available on our web site in the Projects folder.

Www.naiwsussex.org/projects
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Insurer sues FBI for crashing Ferrari

Robert Snell / The Detroit News
Detroit— The FBI broke a $750,000 Ferrari, but didn't buy it.

Now, the feds won't produce records that could shed light on the costly crash, according to a lawsuit filed to-
day in U.S. District Court in Detroit.

A Michigan insurance company sued the FBI and U.S. Department of Justice today to compel production of
records sought under the Freedom of Information Act.

The lawsuit stems from the May 2009 crash of a Ferrari F50 in Lexington, Ky. The exotic sports car was being
driven by an FBI special agent who lost control and crashed into a tree, significantly damaging the car, ac-
cording to the lawsuit.

The lawsuit chronicles the mysterious case of a stolen Ferrari that later ended up in the FBI's custody.

The sports car was stolen from a Ferrari dealership in Rosemont, Penn., in September 2003. The dealer sub-
mitted a claim to Southfield-based Motors Insurance Corp., which had insured the Ferrari.

Motors Insurance paid the claim and assumed ownership of the Ferrari.

Almost five years later, in August 2008, the FBI and local law-enforcement authorities found the Ferrari in
Kentucky.

The FBI stored the Ferrari during an investigation and eventual prosecution of the thief, according to the law-
suit.

Then, the FBI took it for an ill-fated spin, according to the lawsuit.
Following the crash, Motors Insurance submitted a claim to the FBI and Justice Department for $750,000.

The federal agencies rejected the claim last March, arguing the crash happened while the Ferrari was being
detained by the FBI, according to the lawsuit. The insurance company tried again, but the claim was rejected
a second time in September.

In October, the insurer submitted FOIA requests for documents relating to the use, custody, possession, stor-
age or transportation of the Ferrari. Motors Insurance also asked for documents relating to the accident.

Two requests were either denied — citing federal exemptions — or went unanswered. In one response, the
Justice Department produced an e-mail from Assistant U.S. Attorney J. Hamilton Thompson from May 27,
2009, the day of the crash.

The e-mail indicated Thompson took a "short ride" in the Ferrari with FBI Special Agent Frederick C. Kingston,
who lost control and crashed into a curb, bushes and a small tree.

The Ferrari vehicle "fishtailed and slid sideways" within only a few seconds of leaving the warehouse where
the vehicle was being stored," according to the lawsuit.

"Needless to say we need to see the suit and make a determination on how we'd respond in court," Justice
Department spokesman Charles Miller said in an interview today.

rsnell@detnews.com
(313) 222-2028

'Ferrari#ixzz1ENETKHhS
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o TRI-S1ATE INSURANCE AGENCY

A subsidiary of SusstxBANK

SO0 MUCH TO INSURE.

ONE PLACE TO INSURE IT ALL.

Your business. Your employees. Your  Pennsylvania. We represent more than
home. There is so much that neads 20 of the country’s most respected and
insuring. There is one place to insure highly rated regional and national
them all. Tr-5State Insurance Apencye insurance carfers and we are now a
For more than 50 years, we have been licensed insurance agency in 21 states.
there for residents and businesses Whatever needs insuring, Tri-State
throughout Mew Jersey, Mew York and Insurance Agency is with you.

Route 206 = PO Box 4, Aupnsta, N] 07822
DTI-STLET76 » 973-5790111 (fax) = www.tsianet
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ASTROCARE

FIRE AND WATER RESTORATION

WE RESTORE ITALL...
BUILDINGSAND CONTENTS

DUETO

o Fire #Smoke eWater oMold
¢ Puffback & More

Here is a partial list of available ASTROCARE services:

BSmoke & odor removal BBuilding repair
BOzone deodorization MPack-out & storage

B Water extraction & drying MPainting & wall paper

BMold abatement BDrywall & plaster repair
B Carpet & rug cleaning M Carpeting & wood floors
MBuilding cleaning M (abinets & counters

M Contents cleaning BTrim, molding & ceiling tile

BFurniture refinishing MDemolition & debris removal

Sally Grisee Dixon
Phone 973-575-0011

6 Washington Avenue
Fairfield, New Jersey 07004

WWW.astrocare.com

Fax 973-575-7724
www.astrocare.com
email: sally@astrocare.com
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Connecticut Court Says Alleged Arsonist Can Sue Insurer For Emotional

Distress
By Matthew Sturdevant on February 14, 2011 6:22 PM |

Connecticut's second-highest court ruled that a man facing charges of arson of his East Lyme beach house can sue the
home'sinsurer for emotional distress because of the way the insurer investigated the fire.

Richard Shenkman, 62, allegedly burned down the 115-year-old Victorian beach house on March 5, 2007, after divorce
proceedings determined the house would go to his estranged wife, Nancy Tyler. Shenkman is awaiting trial for arson and
reckless endangerment charges related to the 2007 fire in addition to charges from July 2009 when he allegedly kid-
napped, held hostage and threatened to kill his ex-wife before burning down a second home in South Windsor.

The East Lyme home was insured by Central Mutual Insurance Company, and all insurance proceeds from the fire were
granted to Tyler, amedical malpractice attorney. Shenkman, who ran a Bloomfield advertising firm, isnot seeking pro-
ceeds from the fire. His attorney says the insurer investigated the firein away that negligently inflicted Shenkman with
emotional distress.

"Essentialy what happened was, obviously, his residence was burned down," said Shenkman'’s attorney, Benjamin D.
Gettinger. "Hiswife's argument is that he did it. His claim, obvioudly, isthat he didn't do it, and they should investigate it
as they would any other fire."

Shenkman sued Central Mutual 1nsurance Company in aNew London trial court. The insurer said Shenkman's point was
moot and he had no legal standing. Thetrial court agreed, but Shenkman's attorney appealed. On Monday, the state Ap-
pellate Court sided with Shenkman that the case should be heard.

The insurer's attorney could appeal to the Connecticut Supreme Court. If not, the case will go to trial and a jury would
decide whether the insurer wronged Shenkman and whether heis entitled to any money for his emotional distress.

Shenkman claims the insurer didn't conduct an investigation because of his arrest on May 10, 2007, for aleged arson,
and that the insurer believed Tyler, who says Shenkman burned down the house, Gettinger said.

"Hefelt as though, you know, there were a different set of rules being applied to him because he was arrested and
charged with acrime," Gettinger said.

In July 2009, Shenkman allegedly kidnapped Tyler, took her to the former couple's home in South Windsor and alleg-
edly held her hostage in addition to threatening to kill her. Tyler escaped, and Shenkman allegedly set fire to that house,
too.

Shenkman's attorney in this civil case works in the same New Haven law office with Shenkman's attorney for his crimi-
na case, Hugh F. Keefe.

An attorney for Central Mutual Insurance Company did not return a phone call Monday.
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American  [nClass - OnSite - On Line
School of Join Our Email List

. - L\ Register _ :
BUSIH@SS w* E}r Ogﬁne .E ]

1-800-288-5154 Training Centers throughout New Jersey

Real Estate Insurance

Salesperson Course Licensing & Continuing Education
Courses Offered:

— A Real Estate Career Provides...
~ » Life. Accident & Health

* Competitive Earnings » Property & Casualty
* Independence » Title Insurance

* Unlimited Career Potential » Continuing Education Seminars
* Full or Part time Employment *» Online Courses & Seminars

Mortgage Real Estate

Training & Exam Preparation Brokers Courses

Courses Offered: Courses Offered:

+ 20 hour SAFE Comprehensive * Brokers

* New Jersey State Specific d + Ethics & Agency

+ New York State Specific + Office Management
+ Exam Preparation

Appraisal Securities

Courses & Seminars Exam Prep
Courses Offered:

Courses Offered: .
» Securities

*APPS0 RSV «MUCP * Series 6,7, 24, 26, 63
*USPSP - =RRW  » GAIA * Online Courses

*RMA *ARA  «USPAPT cExam'B ;

»RSC «SMF  sFHA& VA am Freparation

w edical ertification xams
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DISASTER RECOVERY EXPERTS

MAXONS

RESTORATIONS
FIRE=SMOKE *FLOOD* MOLD

Industrial " Commercial m Residential

1.800.3MAXONS

OFFICES IN

New York
New Jersey
Westchester
Long Island

e @ @
;u:wﬂfﬁ*ff 0L EMERGENCY SERVICES

e NEW‘I‘UHH. NY¥
|

mk* G complete building + contents restoration

\._ ‘_\_.-,_
emergency cleaning + deodorization

water removal + structural drying
mold remediation specialists
post-construction cleaning
expert loss consulting

- wrw. MAXONS com
OVER GO YEARS EXPERIENCE
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Bdievwelt...Achievel t

2011 REGION | CONFERENCE
King of Prussia PA
April 7-10, 2011

January 2011

Dear fellow Region | Members:

The 2011 Conference Committee is very excited that you are making plans to attend NAIW Region |
Conference in King of Prussia, PA and we can’'t wait to see all of you in attendance at this event.

Members of Insurance Women of the Main Line and other local associations of the great state of
Pennsylvania and our RVP, Debbi Kuhne are putting together this conference for YOU, the member.
There will be lots of educational opportunities, business to conduct, opportunities for fellowship,
some free time for shopping and we hope you have a memorable time.

In additional to our current Region | RV P Debbi Kuhne leading us for the weekend, we have some
other special gueststhat will be joining us. It was with great excitement that we learned our Na-
tional Representative for the weekend will be Penny Haworth-Rich AU, CPIW 2010-2011 NAIW
(International) Vice President.

Keynote Speakers include a well-known, good friend and supporter of NAIW, Tom Crawford, former
CEO of Crawford and Company and current owner of Crawford Corporate Coaching. We also have
Liz Weber, CMC of Weber Business Services, LLC who will present “ Something’s Gonna Change

AroundHerel” —anins ghtful approach to leadership and leadership screw-ups.

Lots of education opportunities are available. The NAIW Leadership Development programs as well as 3 CE courses are available (with
multiple opportunities to take them, so take advantage of this great perk!).

Our welcome party will be atrue taste of Philadelphiaincluding our favorite Philly foods — cheesesteaks, hoagies, soft pretzels. We promise
you won't go away hungry! And if all of that is not enough to entice you, we are situated adjacent to one of the largest shopping mallsin

America (http://www kingofprussiamall.com) and close to the heart of Americain historic Philadelphia.

Crowne Plaza Valley Forge

260 Mall Boulevard, King of Prussia, PA 19406
(610) 265-7500

Room rate:

Make hotel reservations direct with hotel. The conference rate is $105 with code “NAIW Region
One Conference’.


http://www.kingofprussiamall.com
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Reservations
Telephone: 610-265-7500

The Hotel’ s check-in time is after 3pm, EST and check-out is by 11am, EST. Guests arriving prior to 3pm
will be accommodated as rooms become available. The Front Desk will arrange to check baggage for
those arriving early when rooms are not available.

The block of rooms will be held for our conference until (need thisinfo). After this date all room requests
will be on a space availability basis. Please make your reservations early and as soon asyou can!

Parking —Is Free.

Airport Transportation

The hotel does not provide shuttle service from/to the Philadelphia Airport. We will be happy to look
into areasonabl e shuittle service for those flying into Philadel phia International. Please provide both
your arrival and departure times with your registration and we will see what we can arrange that would
be the most economical option for you.

Driving Directions:

From Boston, MA:
Click thislink for Google M aps directions

From Maine, Portsmouth, NH:
Click thislink for Google M aps directions

From Vermont:
Click thislink for Google M aps directions

From NJ, NYC:
Click thislink for Google M aps Directions

Thursday Welcome party — casual/comfortable
Classes and business meeting — business casual (no jeans)
Saturday night banquet — semi-formal to formal.


http://www.cpvalleyforge.com/
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WHEN?

Friday, from 2to3 p.m. & 3:30t04:30 p.m.
Saturday, From 3to 4 p.m. & 4:15to0 5:15 p.m.
4 GREAT opportunities to participate!!
WHAT?

Philosophy skincare & Smashbox make up application master class.

This event is FREE but there will be aminimal transportation fee. This event is on afirst-come, first-
serve basis and there is a 20-people limit for each time slot, so SIGN UP NOW!

Please email Terrye Mullin at Terrye.Mullin@acegroup.com to reserve your spot!

Requests received in writing BEFORE February 25th, 2011 will receive afull refund. Cancellation Re-
quests received in writing between February 25th and March 10th, a $50 charge will be assessed. NO
REFUNDS after March 10, 2011 — NO EXCEPTION!

Welook forward to seeing many of you!
Terrye Mullin, CPIW, DAE, CPIA

Audrey Nudelman, CPIW, DAE, CISR
Region | Conference Event Co-Chairs
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NATIONAL ASSOCIATION OF INSURANCE WOMEN * REGION | CONFERENCE
BELIEVE IT, ACHIEVE IT * KING OF PRUSSIA, PA " APRIL 7-10, 2011

Registration Form

1. Registration information — Please Print Clearly

Last Mams: First Mame:

Designations: Badge name if different than first nams:
Mailing address: City'State/Zip:

Is this your [] office or [] home mailling addrass? MANY Mamber since:

Diaytime Phaons: Ext: Fax:

E-mail": Employer:

famail will be wsed only for regisfrafion confirmafion and updsafes.

Full registration includes: Admission to Thursday evening Welcome Party, all meal functions, a7 general sessions and non-fee
educational programs.

Cizily registration includes: Admission to general session, noe fes educational programs and specified meal function.

Zingle event fickets may be indicated in #5 below.

2. Member Registration Fee:

[ Eariy bird registration — priar o 2020 - 5250
] registration after 2/20, prior to 3/10 - 5275
[ registration after 2110 - %200
ol I Lil aaslnhe
[ Fri. - Includes non-fes education & meals  $150 [ =at. — Includes Awards luncheon 5150

3. Mon-Member Registration Fee:

[0 Registration priorto 210 $325 [] Registration after 3/10
350

1-Day Registration Fee: [check day(s) attending

[ Fri. = Includes non-fee education & meals 175 [] Sat. — Includes Awards lunchean F150

4. Special Needs
In accordance with Title 11l of the Americans with Disabkilitizs Act, we invite all regisirants to advise us of any disability and any request
for accommadation for that disability. Please submit your requast in writing in advance of the conference.

[0 pietary Nesds: [] Disbetic - [] Vegetarian =[] Shellfish Allergy O other

5. Extra Guest Tickets may be purchased for (member must be registerad)

[0 welcome Party 340 [ Friday Breakfast

[ Friday Lunch T 530 [ Friday Business Mesting/Dinner
[ Saturday Breakfast A BTt 520 [ Saturday Awards Lunchecn

[ Saturday Closing Bangust v L 3aD.LF [ Sunday Buffet Breakfast 520

6. Please tell us:

| will be arriving wia  []4ir Jauto Oother
If by @ir to Philadelphia Airport, please provide day and time of armival and day and time of
departure.

| |:| will |:| will not be attending Welcome Party
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I Cwill [ will net be staying for Sunday Bufiet Breakfast

Received your CPIWIM or DAE since the last Regional Conference? Fes-CPIWM Yes-DAE

7. Member Ribbons

[ Celegate (A1) [ Akemate (R2) [ First Tirner (72} O

Current RVP  (R4)

[ assistant o RVP (RS} [1speaker (RE) [ Exhibitor (RT) [] Past Regional

Officer (RE) [J cweC Contestant (RE) O Council Directer (R10) [ Council

Director Elect (R11) [ mational Officer (R12)

[ Past Mational Officer (R13) [ DaE (R14) [] Awards Candidate (R15) O criw (R18)

Oi=ra (R17) Ccrim ir18) [ current Local President (R18)
[J Member-atdargs (R20)

[ Past Council Director (R21) [0 Guest (R22) [] 25+ year member (R23) [ ¥oung Professiona

(F24)

8. Seminars/Workshops:
Fleass mark the sessions you wish to attend. Retain a copy of your choices for your reference.

Eriday, April 8

MAINW Leadership Development {Course Guide §22.00) Ooam—spPm
MAIW Cyber Crime (Course Guide $25.00) &AM -4 PM
MAIW Professional Ethics (Course Guide §18.75) o am-12 Pm
Equipmant Sreakdown * Ooam-1z2Pm [1:30
- 4:30 FM
Flacd * Ozam—12FmM
O 1:30 - 5:30 PM
Environmental [J&AM-12PM
[ 1:30 - 5:30 PM

= These classes are being offered iwice {o give everyone more choices to take several CE classes..

9. Payment Infermation

By zubmitting the regizfration form, | agree that | have read the information on page 2 regarding paymeni information and fo abide by
the terms therein,

Regiztrafion 5
Course Guides 5
Guest Tickets 5
My check is enclosed in the amount of $ . Please make checks payable to: Region | 2011 Conference

Please mail completed registration and form of payment to:
ACE clo Terrye Mullin, 436 Walnut Strest, WAT1F, Philadelphia, PA 13106
Any Questions?

Contact: Terrye Mullin. CPIW, DAE. CPIA-215.640.4327 - Temye mullinfiacegroug com
Audrey Nudelman, CPIW, DAE, CISR - 800-662-5182 - noodlebergificomast net

Pg.2-R
Reminder Hotel Reservation must be made separately.
Crowne Plaza — Valley Forge
260 Mall Blwvd.
Eing of Prussia, PA
610265 7500
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- THE NATIONAL ALLIANCE

for Insurance Education & Research

National Alliance Scholarships
for NAIW Members

CIC, CRM, CISR, and CSRM Scholarships exclusivelv for NAIW members

The National Alliance for Inswrance Education & Fesearch will award 26 professional confimung education scholarships at the
Wational Association of Insurance Women (WATW) Amnual Convention m Las Vegas, evada, on June 5-8, 2011, to deserving

WAIW members. To apply for a scholarship, pleass complete the form on the back. Applications must be recervad by May 1, 2011,

CIC [Certifled Insurance Counselor) Scholarships = Five CIC Scholarships will be awarded.

Wou must be a WAIW member in good standing and have never attended a CIC mstitute. The exam 15 required. In addition, vou
must be a licensed agent, broker, or seheitor; or have at least two years of full-ime expernience as 2 practifioner In nsmance

or rizk manazement; or have served for at least two vears as a full-tme insurance faculty member at an accredited college or
WIVersity.

CIC Upadate Scholarship = One (IC Updare Scholarship will be awarded

You moust be a CIC and a WATW member in good standing. This scholarship applies to any CIC mstitute, James K. Fuble
Semumnar,®* Dynamies of Selling program. * or Carnfied Eisk Manazer (CEM) course ®

*Von mnst be a dues-paid member of the Socieny of CIC or Certified Fisk Managers Intermattanal o attend 2 Fuble seminar, and 1o raceive update credis from 2
James K. Buble Sepunar, Crymamics of Selling program, or CRM course.

CRM (Certifled Risk Managers) Scholarships = Three CRM Scholavships will be awarded.

You must be a WAIW member in good standing and have never attended a CEM course. The exam iz required. With the “CEM
for CIC” option, 2 student mav take one CEM comrse m place of cne CIC mstitute.

CISR (Certifled Insurance Service Coimselor) Scholarships = Five CISR Scholarships will be awarded.

You must be a WAIW member m geod standimgz and have never attended a CISE course. The exam 15 required. Anv employes of
a1 Agency, INSUrance company, of msurance-related business, mcluding customer service representatives, Insurance agsuts, and

agency managars, is ehgible to attend.

CISR OnLine Scholarships = Five CITH OnLine Scholarships will be awarded.

You must be a WAIW member in geod standimg. Successful completion of the sxam 15 required for state CE credit and CISE
Armnual update cradit. Any emploves of an agency, Insurance company, or nswrance-related business, meluding customer service
represeniafives, Insurance agenis, and agency managers, 15 elizible to attend.

CISR Update Scholarships = Two CISR Update Scholarships will be awarded.

You must be 3 CISE and 2 WATW member in good standing. This scholarship appliss to any CISE course, CSEM course, William
T. Hold (WTH) Semumnar, or Dvnamics of Sarvice course
*You must be a dues-paid member of the Socieny of CISE to receive update credit from a William T Hald Semimar or Dynamics of Service course

CSREM (Certiled School Risk Managers) Scholarships = Five C5REM Scholarships will be awarded

You must be a WAIW member in good standing and have never attended a CSEM comrze, The exam 15 required. Any employvee
of an agency, Insurance company, insurance-related business, or any indrviduzl mvolbred in school sk management 1= eliztble to
attend. With the “CSEM for CISE” ophion, a siudent may take one CSEM cowse in place of one CISE course.

Each scholarship covers the regizstraiion fee only for ONE institute or course, and must be used by December 21, 2012,

TH|E-0E1D
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National Alliance/NAIW Scholarship
Application Form

Applicant Information

Mame

Agency/Company

Address

Catw/State/ Zip

Telephone with arez code

Email address

1. Which schelarship(s) are vou applymng for?

2. What professionzl crzamization(s) do vou belong to?

3. What professionzl designationi(s) do you keld?

4. May The National Alliance contact vou?

=]

. Prowide a bnef description of vour work expenience, commitment to personal advancement, or other reasons for consideration.

Speclal Notes:
Whils it is not required that vou attend the NATW Matienal Convention fo receive a Wational Alliance scholarship, we hope you
will join us at the comvention June 58, 2011, in Las Vegas Nevada.

YO could be the next state or national Cutstanding CSE of the Year To leam more about this award zo to
www. ThelVational Alliance com. Be part of history—gsat invelved!

Please refurn this form to: Danielle Janecka. The National Alliance, PO. Box 27027, Austin, TX T8735-2027.
Fax: 512-349-6194 » Phone: 512-349-6181 = www. TheMNationalAlliance com

| S
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