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Editor’sMessage .....

Another NAIW year is quickly coming to aclose. We have
accomplished a great deal this year and ten of us have just
completed Advanced Communication Skills.

We are blessed to have afull Board for the 2009-2010 term
and good things are on the horizon.

Our Annual Installation and Scholarship Award dinner will
be held on Monday at the Blue Ribbon. Please RSV P to
Diana Garrera at Tri-State Insurance if you have not aready
done so. Her phone number is 973-579-6776 x 222 or you
can email her at dgarrera@tsia.net.

Hope to see you all on the 18th! Cocktails will start at 5:30.
In Fellowship-
DonnaWiik, AIC, CPIW, CCLAS/FCLA, DAE

Hope To See You
At Our
Annual Installation
And

Scholarship Award
Dinner on

May 18th

MAY 2009

INSIDE THIS ISSUE:
Editor’'s Message 1
Survey: Americans 2
Keep Insurance
Coverage

NJ Senate Tackles 4
Two More Insurance
Bills

Business Etiquette 8
Do’'sand Don'ts

The Tale of Two 9
Dogs

NJAuto Insurer 9
L ooks to Boost Brand

Boards and Chairs 13

SAVE THE DATE!

September 28-

The start of a new
NAIW year!


http://www.naiwsussex.org

The Voice May 2009

Survey: Americans Keep Insurance
Coverage As Economy Slips

By PHIL GUSMAN

NU Online News Service, April 28, 4:09 p.m. EDT

Even as Americans try to find ways to reduce insurance costs, they are maintaining essential auto and
homeowners coverages, according to an Insurance Research Council report.

The report, IRC’s 2009 Public Attitude Monitor (PAM) titled “Consumer Response to the Economic
Downturn,” surveyed 1,000 adults ages 18 and older by telephone during December 2008.

It noted that just 9 percent of respondents with at least one household vehicle reported canceling or
nonrenewing coverage in response to the economic downturn. Of those people, 31 percent also re-
ported selling a vehicle, meaning that coverage was likely canceled on a vehicle that was sold, accord-
ing to the IRC.

Five percent of homeowners and 14 percent of renters reported canceling homeowners or renters insur-
ance coverage, IRC reported.

As for measures consumers are taking to reduce insurance costs, the report noted that 28 percent of
respondents surveyed reported shopping for lower rates when they normally would not have done so,
and 15 percent of respondents said they had increased deductibles or reduced their amount of coverage.

"These findings confirm that most Americans recognize the importance of maintaining essential insur-
ance coverage on their homes and cars," Elizabeth A. Sprinkel, senior vice president of the IRC, said in
a statement. “But they also show that Americans are willing to shop and re-evaluate their insurance
needs in order to reduce insurance costs.”

Speaking to the effects of the economy in general on consumers, 65 percent of respondents reported
greatly reducing their expenditures on entertainment, and 37 percent reported postponing the purchase
of a major household appliance, according to the IRC.

Patrick Schmid, director of research for the American Institute for CPCU/Insurance Institute of America,
said 15 percent of all respondents said the economic downturn had a very substantial negative impact
on their household, including such effects as job loss, loss of home, or loss of more than 50 percent of
savings.

Additionally, he said another 22 percent indicated a substantial negative impact, including significant
loss of savings but not job loss. For respondents in households with incomes below $50,000, 21 percent
reported a very substantial negative impact, Mr. Schmid said.

The PAM survey was conducted for the IRC by the market research firm GfK Custom Research North
America.
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Insurance Services
that protect you,
yout family,
yout business

and your employees.

For more than 50 years, Tri-State Insurance Agency has
served businesses and residents of New Jersey, New York and
Pennsylvania, and is now a licensed insurance agency in 21
states. We represent more than 20 of the country’s most
respected and highly rated regional and national carriers.

TRI-STATE
INSURANCE AGENCY

Route 206 ® PO Box 4
Augusta, NJ 07822

973-579-6776 ¢ 973.579.0111 fax

www.tsia.net

Visit us online at www.nal wsussex.org
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New Jersey Senate Tackles Two More Insurance Bills

May 8, 2009

The New Jersey Senate's Commerce Committee is in the midst of vetting two key bills that would

have significant impact on the Garden State's insurance industry.

One bill would create a create a financial backstop for homeowners in the event of a significant

natural catastrophe. That bill, known as the New Jersey Consumer Catastrophe Catastrophe

Preparedness and Protection Act (S-2089), was first introduced to the Senate Commerce Com-

mittee in October by Democratic Majority Leader Stephen Sweeney.

The proposed legislation would create a private catastrophe fund to enhance first-responder pro-
grams and provide a financial backstop to assure the ability of New Jersey homeowners to
quickly recover following a hurricane or other catastrophe. The backstop would replace a portion

of reinsurance that companies purchase to cover large losses.

In testimony this week, John Forney, managing director with Raymond James & Associates Inc.,
said that "the catastrophe management solution in this bill will help make homeowners insurance
more available and affordable for New Jersey consumers. With $92 million saved in insurance
premiums each year, families and communities will have capacity to recover more quickly and

effectively in the aftermath of catastrophe."

The bill is supported by ProtectingAmerica.org, a 4-year-old nonprofit comprised of emergency
management officials, first responders, disaster relief experts, insurers and others that work to

establish state and local catastrophe management strategies.

Lawmakers are also vetting a bill that would temporarily ban the use of credit scoring by personal
lines insurers. The ban would go through at least June 2011. That bill was introduced earlier this
week by introduced this week by Sen. Nia Hill (D-Montclair), chairman of the Commerce Commit-

tee, which discussed the bill this week.
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