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It's the crazy time of the year for Insurance
folks. ADA Amendments likely 6

. . to cause Spikein Claims
Renewals are due, and for claims peopleit’'s
the quest to closefiles. Attorneyswant their
bills paid by the end of the year and the ac- Mesting Announcement °
countants want to start closing their books.
We'reall running 24 —7. Here’smy advice— ,
SLOW DOWN! You will be more productive =
if you do onething at atime and get it done
properly. Someone once said, “If you don’t
have the time to do it right, when are you going
to find thetimetore-do it?“ Think about it.

Boards and Chairs 8

| wish everyone a Joyful season and a Happy,
Healthy and Prosperous New Y ear!

In Fellowship,

Donna Wiik
We are now NAIW (International) dba

| nternational Association of Insurance Professionals
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v;(ear of Cari,b

By Diana Garrera, CPCU, CIC, AU, ARM, AAI, CPIW, AIS, API

.Cold and Flu season is almost upon us. Any type of medicine for children would be greatly
appreciated.

Thank you for your generosity in 2011!

PAT ABRAHAMSON
Sales/Marketing

Off: 908 686-7777 (24 Hours)

Cell: 201 463-2247 725 Lehigh Avenue
Fax: 908 686-3401 Union, NJ 07083
TOLL FREE: 877-77GEMGO Email: pat@geminirestoration.com

www.geminirestoration.com

FMI

FRANKLIN MUTUAL INSURANCE.
INSURANCE FOR THE WAY YOU LIVE.
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State of Neww Jersey

CHRIS CHRISTIE DEPARTMENT OF CHILDREN AND FAMILIES
o DIVISION OF YOUTH AND FAMILY SERVICES
' : Sussex County Local Office
Kim GuADAGNO ArvLisoN BLakg, Pu.D., L.S.W.
Lt. Governor Commissioner

December 13, 2011

Business Women’s Association
Ms. Diane Guerra

Tristate Insurance

96 U.S. 206

Augusta, NJ 07822

Dear Ms. Guerra,
On behalf of the Division of Youth and Family Services, Sussex County Local Office,
and the children and families we serve, thank you for the donations your Association

provided to our office.

We are so grateful for your generosity and kindness. Without your help and support we
would not be successful in our efforts to provide our families with basic needs.

Sincerely,

% LA Lf\/ (//K%
Linda Pumphrcy

Resource Development Specialist

20 East Clinton Street Newton, New Jersey 07860-1802

(973) 383-8400 1-800-392-2654
New Jersey Is An Equal Opportunity Employer ®  Printed on Recycled Paper and Recyclable
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2011 "10 Worst Toys" List

W.A.T.C.H.'s annual "10 Worst Toys" list nominates representative toys with the potential to cause childhood injuries, or
even death. W.A.T.C.H.'s annual "Toy Conference" has generated extensive national press and media coverage. Because
of these efforts, and the positive response from both the media and the public, there have been many toy and product de-
sign changes. Founder Edward M. Swartz (1934-2011) and W.A.T.C.H. fearlessly exposed potentially dangerous toys to
the general public. As a result, children’s lives have been saved.

Please Click on Image to Learn More

TWIST 'n SORT POWER RANGERS FOLD & GO TRAMPO- PULLING ANIMAL DUCK SCHOOL BUS
SAMURAI MEGA BLADE LINE

Z-CURVE BOW STEPPER "LOW RISE" SWORD FIGHTING JACK THE INCREDIBLE "GIGAN" GODZILLA FIG-
STILTS SPARROW SHRINKY DINKS MAKER URE

THE
hAE%H(I% ]‘{*’L Keith Mitchell

INSUBANCE Presicdent

29 Trinity Street, Newton, N) 07860
(973) 383-5800 * (973) 579-3916 Fax
keith@themitchellagency.com

www. TheMitchell|Agency.com
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ASTROCARE

FIRE AND WATER RESTORATION

WE RESTORE ITALL...
BUILDINGSAND CONTENTS

DUETO

o Fire #Smoke eWater ¢Mold
¢ Puffback & More

Here is a partial list of available ASTROCARE services:

BSmoke & odor removal MBuilding repair
BOzone deodorization MPack-out & storage

B \Water extraction & drying WPainting & wall paper

BMold abatement BDrywall & plaster repair
B Carpet & rug cleaning M Carpeting & wood floors
MBuilding cleaning M (abinets & counters

M Contents cleaning BTrim. molding & ceiling tile

BFurniture refinishing BDemolition & debris removal

Sally Grisee Dixon
Phone 973-575-0011

6 Washington Avenue
Fairfield, New Jersey 07004

WWW.astrocare.con
Fax 973-575-7724

www.astrocare.com

email: sally@astrocare.com


http://www.astrocare.com
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Property Casualty 360

ADA Amendments: Broader Definition Likely to
Cause Spike m Claims

BY CHAD HEMENWAY, PROPERTYCASUALTY360.COM
From the December 5-12, 2011 issue of National

Undensriter P&C

“They may think their general-hability policy offers coverage, but it's very lmuited,” says Magmmson. “Tt's best
to discuss the 1ssue with vour broker to limut your damage. [Chents all] have ther commereial-property
policy—but thev're more likely to face an EPLI claim than one for fire.”

COST-BENEFIT ANALYSIS
EPLI coverage 1s not necessarily cheap, and 115k managers or other professionals charged with presenting
cost-benefit analyses could face corporate resistance. But Magmuson argues the cost cons are far outweighed

by the policy pluses.

“It's cheaper to [purchase the proper rizk coverage] than to defend vowrself agamst one of these claims.” he
says. ‘It omght be best to err on the side of cauhon especially wath this ™

That opinion was shared by other executives as well. Pollaro savs a policy “offers great value” and covers
defense and mdemmity (but will not cover the cost of physical modifications to accommeodate an emploves).

Adds Matticls, “It's still a very competiive market with a lot of capacity. It's a good time to buy.”

Pollaro savs he has witnessed msureds “doing thewr best efforts to stay ahead of the law and evolve—mnot just
for the financial result, but becanse they really want to do the nght things for thewr employees.”

ADA BY THE NUMBERS
1553 1593-2000
® 15274 charges of discrimi- | ® ADA charges niss from 17.4%
nation filed with the EEOC of all charges filed with EEQC
n $15.5 million in refigf to 23% of all charges filed
abtained for 1,851 people m EEOC filed 874 lawsuits
2009 alleging ADA violations
m o1 451 thngs Sad » 5866 million collected for
® 3678 million in relisf wictims. of disability
nbtained for 3,238 people discrimination

Souray 415, Eguil Faaksnen Gaparfunily Commission
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o TRI-STATE INSURANCE AGENCY

A subsidiary of SussxBANK

SO MUCH TO INSURE.

ONE PLACE TO INSURE IT ALL.

Your business. Your employees. Your Pennsybvania. We represent more than
home. There is so much that needs 20 of the country’s most respected and
insuring. There is one place to insure highly rared regjonal and national
them all. Tri-State Insurance Apency insurance carfers and we are now a
For more than 50 years, we have been licensed insurance agency in 21 states.
there for residents and busineses Whatever needs insuring, Tri-State
throughout Mew Jersey, Mew York and Insurance Agency is with you.

Route 206 = PO Box 4, Augnsta, N] 07822
973-579-6776 = 973-579-0111 (fax) » www.isianet




The Voice

December 2011

2011-2012 Boards and Chairs

President

M. Eva Costa
973-579-6776 x 223
ecosta@tsisa.net

President Elect

Nadia Hatzinas
973-579-6776
nhatzinas@tsia.net

Treasurer

Donna Wik,
973-764-8481
donna.wiik@xlgroup.com

Secretary
Diana Garrera

973-579-6776 x 222
dgarrera@tsia.net

Directors

Michele Benson
973-383-3421

michele.benson@bollingerinsurance.com

Linda Rosenkrans, CPSR
908-852-5969
Fax 908-852-7625

2010-2011 Committee Chairs

Awards Committee

Donna Wiik, AIC, CPIW, SCLA, DAE

973-764-8481
donna.wiik@xIgroup.com

By-Laws/Standing Rules

Diana Garrera, CPCU, AAIl, AU, ARM, API,
CPIW, CIC

973-579-6776 x 222
dig@nac.net

Historian
Opportunity Available!

Legislative/Safety

Linda Rosenkrans, CPSR
908-852-5969

Fax 908-852-7625

Newsletter
Donna Wiik, AIC, CPIW, SCLA, DAE

Parliamentarian

Linda DiDonato, CISR, CIC, CPIW
973-383-5525 x 218
Linda@middletonins.com

Public Relations/Scholarship
Donna Wiik, AIC, CPIW, SCLA, DAE

973-764-8481
donna.wiik@xIgroup.com

P = :
Safelite. AutoGlass

Paul Tidona 112 Lehigh Drive
Area Sales Manager Fairfield, NJ 07004

mobile 201 602 6808 safelite.com
phone 1 800 800 2727

Paul.Tidona@safelite.com



The Voice December 2011

Hope to see you all on
January 23
at the

Please RSVP to
Diana Garrera, CPCU, AAIl, AU, ARM, API, CPIW, CIC
973-579-6776 x 222
dgarrera@tsia.net



